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WELCOME 

You have •rrived •t High Desert Stats Prison. High ee.ert State Prison is deliignated 
•• the tnmu Facility for the southern put of Nevllde, and the largest institution in the 
Nevada Depemient al Corredions. 

During your initial in proc:esslng lhe fgflowing will oc:c;ur. 

D You will receMI a lhower, and be mquirad to shave. 

D You wll be Issued state clothing, bedding, mattreq, NSF paet, Inmate 
Orientlltion Manual and AR 7U7. An al which you will sign aa receiving. 

D You will be photcgraPhed, finger printed, and issued an identirlcation cant 

D You wll be enrolled in the inmala IBlephone voice ntCOgnltion system. 

D You will be Jn~ by Mental Health 8lilll' to deteffiline If you have any 
ldentillable mental hNlh or substance abuse issues. 

D You will be Interviewed by Claasiflcetion and a member of the COITBClional 
ErneJV9nCY Response Team (CERn. Claslifk:alion will discuu relevant case 
factons with you to determine appropriate h1JU81ng In the Intake unit The CERT 
otricel' will discusa Security Threlt Group issues with you and assist 
~ in determining appropriate housing lo lfle in1ake unit 

D You wm be seen by medical stair and any Immediate medlclll Issue will be 
addreaed. You will al1a have a blood sample drawn along with a DNA sample. 

D You will be issued a uck lunch. 

After completion of the above you will be moved lo the intake housing unit and placed In 
a cell Over the next 21 or so days 1ha folowing wil take piece: 

o You wll be seen agmin by the Medical Department and given • Cllmplete 
physical. 

o You will be seen by the Dental Depar1ment anc1 giver! an oral examination. 
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0 You will be tested to determine your educ:ation level and IQ. 

o Cial&ificallon wfl enter d 191evant data into the Nevada Offender Traddng 
lnfonnation System, and prepare au documents for your Initial clasailicatlon. 

o You wll appear at inillal classillcation and m that time a detennlnation will be 
made based on all available infonnation and your cue factors 1111 ID yoor 
custody luvel and which institution or facility you will be assigned. 

CLASSIFICATION 

Corractional Ca9WOfll: Specmllat (Casewortcer): Each housing unit has a 
Caseworkllr assigned. The CBsawortcer's primary job Involves the eYllfuation and 
clusiflcation of individual lnmaa incarcanited within the Nevada Department of 
c~1. Each hoUling unit is auigned • C8-!Mr. Any probllms dearlflll with 
jobs, housing, inrnal8 accounts. and other questions should be dinlaed ID your 
caseworker. The Call8WDrt111r is reeponsible for bed moves in your housing unit. 

"There wlll be no C911Y!nlence bed moves. 

During your inc:af'ceration, your status In terml of custody, housing. 81Signment, and 
programs is dictated by Ille classification proces1. There ere four lypel of classlfk:ation 
that you will encountei during your incameration which wil be noted in delall below. 

-ni .... ,. other typae of claaaiflcdon tlNit may be wed but • they may not 
apply ID all inrnalH lley will not ba diKuMecl hare. . 

• INffiAL C!.ASSIFICAT1QN: Dwing Che intake pnx:ess you wil go through 
.-al examination• and l'8lliews for whlc:h the raulls wtll be utilimd In your 
Initial Classification Praceu. The Intake Caseworker will compile al information 
on your Qll9 to inc/Ude: instant Offense fads, sencenc. struclure, prior criminal 
history, propensity for violence, prior inc:aR:eration1, hi1tory of escapes, holds or 
detailera, and prior !limy of inltitulional adjustment. Conmng lhil 
lnfonnalfon with your medical, psychological, educ:atlon91, and program needs, 
the CaseMlliter develops the irake sooimary which wll be used by the Initial 
Classification Committee ID l'llCOIMl8nd your initial CUl!Ddy, housing and 
program assignment 

• RECLAS§IFICATION; AJ& a general rule, the following reclassification schedule 
shalapply: 
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INMATE ORIENTATION MANUAL RELATED 
ADMINSITRATIVE REGULATIONS/OPERATING 

PROCEDURES 

Int.ab and lnltfal Cluslficaaon: 
• Administralille Regulation(•) 5U7 
• HOSP Operating Procedure(•) 504 

C.._lllcatlon: 
• AdminiltnltiYe Regulation(S} 503, 506, ~07, 509, and 521 
• HOSP Opeming Procedut9(a) 700, 701, 702, 703, 711, and 717 

lmwll account: 
• Adminls1J'atiwt Regulatlon(I} 201 and 258 

1nma•stor.: 
• Administrative Regulatlon(s) 204 
• HOSP Openiling ProoedUl9(1) 201 and 203 

lnmat.mall: 
• Administrative Regulation{•) 750 
• HOSP Operating Procedure{&) 750 

, ...... visiting: 
• AdministratiYe Regulation(•} 719 
• HOSP Operatilg Procedunl(s) 712 

'--lftnry: 
• AdministratiYe Regui.tion(s) 7'12. 
• HOSP Operating Procedure(s) 720 

Rallglo .. faith groupe and actlvftl•: 
• AdminilhtNe Regulation(•) 810, 810.1, 810.2, and 810.4 
• HOSP OpanRng Prociedure(1) 800, 809, and 815 

Inmate~: 
• Admioistrativ9 Regulalion(s) 740 
• HOSP Operating Procedure(•) 723 

lnmat:. talapllon•: 
• Admlnistra!Mt Regulation(•) 718 
• HOSP Operating Proc:edure(s) 714 
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GRJEVANCES 

AR 740 addresses the inmallt grievance process for the Nevada Department of 
Corrections, and more detailed information can be cbtalned from that regulation. 

Inmates ahal ~to resolVe complainll infoonally prior tc submitting a grievln:e. 
Seek your caseworkers advice befof& fling a grievance. 

The grievance process Is utilized for disciplinary appeals, property claims, torts, appeals 
pertaining to sentence ITlllllagement and earned credils a will u general issues 
pertaining to lncarceratlon. The process is not to be utlimd to address --oulBide 
the central of the N9Yllda Department of ComM:tions, such as. Parole Board decisions, 
Federal or State laws, or ordinanans. 

Blief lns1rudloos: When filing a griaYance start wih lhe lnformlil l.eYal, retain the gold 
copy for your receipt 1nd place in the grievance box {any grievances placed In the mail 
wll be returned to you far placement in lhe grievance box). Property grievances require 
you to SU.ch a property claim form (DOC 3026). You must au.ch an adminlslratlve 
clalm fonn (DOC 309!5) to a grievanoe claiming monetary damages. The Admlnls1ration 
'- 45 days from the day al receipt to respond to your grie'lance. Once you haw 
received the response to the lnfonnal grievance and you disagree you haw 5 days to 
tile to a Flm Level 11ppeal slating why you disagree and add additional information that 
maybe helpful. Once you haw 19C:elved the Fnt Level response If' you 11gUi disagree 
wlh Ile responae you have 5 days to proceed to Second LllY9I appeal. You mm 
attach the First Level response and the Informal 198ponse to the Second Level appeal. 
Once you have received your Second Level response the grieY&nce proceu has been 
completed. 

INMATE TELEPHONE SYSTEM 

Once you have enrolled in the Voice Recognition Sy.tam you may UM inmate 
tetephol• loc:Qd in the housing unb to pl.ca calla to family and friertd&. You may 
also make legal calls. 

Personal and legal calls are allowed during scheduled times. The number of peqonal 
cals alOW9d depends on housing .00 custody lewls. All personal calls are t.pe 
recorded. P'-ment al calla ieques iae of a Per8onel Identification Number (PIN), 
which is the ume aa lhe prison number plus 4 assigned numbets chosen by Iha 
lnm1te. 

Al calls are made coleCt or with the use of a telephone debit card that can be 
pufdlaaed through the inmate 111ont. · 
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1. Periodic Claefflcdon (Regulsr Review): During the course of your 
~ you will be personally_.. by a c:laMification committee at 
least once ewry six months. This is a review of ell cau factols relevant 
to your custody, hot.ing, and assignment to enaurw that au information is 
current and accundll. 

2. ln1lerim a-Hlcation (Special): Many eYents or c:ircurmtanoes may 
cauae a need for classification hearings in addition to your six monl'I 
review. When cue factors change or additional information ii obtained, it 
wil bigger the need for an interim or "special dusification" heating. 
&.mples d these mituatlonl would include a nead for prol8cllve 
segregation. placement in administrative segregation, transfer to a 
di!Jentnt institution, past disciplinary, completed ClllMIWDlk or satisfaction 
d line frame requirements to 1llcw for lesser custody review. 

3. Ful Cllallicdon (FCC): These hearings Mt . c:onducled for 
conaiden1tton of oelfain employment or other dassiflcation matters unique 
to each lnltitution. 

INMATE ACCOUNT 

After you arrive and ant proceesed into the Nevada Department of Corrections you wil 
have an lnmata Accourtt. Yout lnmaee Account Nunber is )'04X NDOC lrmate 
Identification Number. 

Your account is maintained by the NDOC Inmate SeMces Division. Any monies that 
you receive wil be posted to your account Your lrma6e Account is divided Into two 
parts. 

• lnmal! Trust ; Theae monies are for the inmate's personal use. An lnmail9 may 
spend monies from lhis account lo-do with as he wants, so long 1111 it is legal and 
wil1ln the guidelinell of !ti. Depamient'1 rules and ragulations. 

• !nm1t! SlvlnAlj A percentage of monies received by an inmate will be placed 
in • uvingm .x:ount. Once this account reaches $200.00 the l81ling9 deduction 
will no longer occur. Tiie purpose of this llQCXJ&d is so the lnmal8 will have 
monlel upon his release or to defray Depmfment costs upon the irvnata'a death. 
Monies can only be withd.-.wn from thil acc;ount with the approvi.1 of the Director 
or his delignee. 
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You may ll!CeMI monlee for posting to your account Uling Iha following methodt: 

• Lock Box Coupon; You may send a Lockbox Coupon to friend9 or nilalNes. 
The coupons must be ftlled out in their enlinlty •nd Hl1t wfth the money order or 
cashier's check lo the Bank l.od<bax add1'811 Rficated on the coupon. l.ockbox 
Coupons can alto be obtained by Uling the NDOC web w, 
tmp:/twww,doc.av.govt. Monies received vim Lockbox Coupons take 3 to 4 
weeks to poet lo your account 

• ./PAY; Moniea can also be sent ID you using JPay. This l8qUir1IS friends or 
1'111.tives to call 1(800)57~729 or go to the JPay web site, www.loav.com. 
Monies laceived via Jf>ay lalte 3 to 5 busineas days to post to your ecmunt 

If you wish to 9flrld monies lo friendt or 1-nilV members you must do the following: 

1. Complete a Brns Slip (DOC form 509) in its entirety, including de, cloPar 
amount. payee or purpose, signature, prin1Bd !Wne, NDOC ID number. and 
institution. 

z. If the monies ans being tent to !he outside you must attadt a stDn.,ed addlllSSed 
envelope llCI the Brass Sip. 

3. The Brass si., then is approved by an authorized NOOC stalf member and 
forwarded to Inmate Services for Processing. 

-No FUNDS MAY BE TRASFERRED FROM ONE INMATE TO ANOTHER. 

CANTEEN AND COFFEE SHOP 

The CanteMs and Cotree Shops (ICDnla) aN a atat8wlde program mm which inmaa 
can pun:hase itemS ID supplement i9lll 114>plied by the statB. These Item•.,., but not 
fimited to, food, clothing, hygiene, and appliances. The Storekeepers do not own the 
sfores, nor do !hey set the prices lhat are c:hlrged. The operationl and 11Mt11UeS of the 
stores are known as the Offender's StDre Fund. 

A Canteen order fonn (DOC 517) can be obtained from your Unit Officer. The order 
fDtm should be filed out compleC9ly and legib'y, Ilia will include your name, DOC#, 
housing unit, dat9, and your &lgnalunl. Enter the quttntity (how many) of the item, the 
it8m number and any subBtitution, slarting wilt the moat important if8m at the tcp. 
Failure In properly completing the Canteen order form may 191uJt in the order not being 
filed. Tum the completed form into your Unit Officer, who will folward it to the Canteen. 

When Iha order is receiwld and filled by the Canteen, It wlN be delivered or picked up 
per the Operating Procedure of the institution where you are asaigned. When your 
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RELIGIOUS FAITH GROUPS AND ACTIVITIES 

The NDOC ii committed to ensuring 1hat irvnates are provided their oonstltutional right 
to praclica their religion. 

1Nhen you arriwl at the intake inltitution you will be required to complelll several 
difrenlnt fonns. One of these forms ia the Faith Affiliation Declanllion Fonn (DOC 
3503). This form will nk you to nita your religious .prafwenc:e. Once this fonn is 
mmpleted it is used to determine the religious seMce needs of the inmates and the 
proportionlllll representation in a g"'9n faith group. 

Inmates houted In general population and protec:tive 119gregation are allowed direct 
.xiesa to the ln8tiCution Chapel. Services for generml J>Ot>t'ation lnm.tes Ind prolective 
segregation Inmates are ICheduled. Conlact the Chapl.in for the day and time of the 
rellgioua a.vice you would like to attend. 

Inmates hoUMd in the Segregation Unltl are f!!!i allowed direct access to the Chapel. 
Segnlgalion lnmatles may participa18 in religious l8IVicea via the instltuttonal cloaecl 
circuit televillon aystem or practice 1fteir religion in there cell. Segregation inmates can 
lllsc> kje the Chaplaln and request ntJigious counseling. 

·~ to ... Chap91 may Y8'J depending on the Opemlonal Proc:.cfcn ol the 
lnstffution or facility you are Malgned to. At Hlah 0...rt Stata Prteon level 1, 
leVel 2, and prot.ctlve segregation inmafM .,. .tlow9d dhct acces. ao u.. 
Cupel. 

EDUCATIONAL PROGRAMMING 

The Nevada Department of Correcliona offers educational opportunity through High 
School Piogra1111 and College Programs. FlM time teachers .,. in the Education 
Depal1ment Continuing education from GEO, High School, or an Associate Degree 
program is available to genenil population inmaa Vocational claaees are also 
available. Those Inmates housed in aagregation units h11111t no aCC8111 to education. 

~ Institution do not allow lnmmme to hold a wortc nsignment until they have 
obllinecl a GED or High School dlploma. 

Contact the Education Director or Principal at the institution you are assigned for more 
lnb malioo about EdtlcatiOnal Ptogl"IJITIS avaifabJe. 
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You may request copies cl legal documents through the Law Ll>rary. You will be 
charged the followlr1g nominal r- for copying: 

• Simple copy work $.10 per page. 
• Copy work requiring stall' to conduct .-rch °'pull files $.25 a page. 

If you ant an Indigent inmate you can request copy wort, but you wil be 111QUil1!d ID sign 
a brass slip for that copy WOfft. If you are an indigent Inmate you can Oflly acctua a 
maxtmwn $100 debt for copy work. *Only lw! worts wt!! be cop!!d. 

Notary Services are avallable at all institutions and facilities. However, per NRS 
208.165 an inmate may execute any Instrument by signing a declanltlon, under penally 
d peijwy, with the sane legal etrect n a notarized oath. 

MEDICAUDENTAUMENTAL HEALTH SERVICES 

Health care aervic:es are provided fDf your physical and mental wel-baing and include 
medlcal Ml'Vlce9, dental services, mental hHlth sesvices. 

Whan you ani reoaiwlcf by the NDOC you are examined by Health C.. Services. Your 
overal physical health ia determined and a medical recotd C(eated fDf you. The wna 
applies to the Dental Depamient You ara also evaluaSed by profeuionals from the 
Mental Health Department to delelmine any mental health needs. 

You wiH quidcly find out that an Health Cara Services, with the exception of 
emergencies, 1118 on an appointment basis. To schedule an appoWment you ITIUlt 

submit 11 medical kle. When )'DIM' medical ki1e is l9CBived an appointment wil be 
ICheduled for you with the appropriat8 .._llh Care Provider. 

Medical servicaa are not tree and you are required to pay an S8.00 co-pi1yrnent for 
inmatll initlali9d vtsltl to see the doctor, nurse praditionet, dentist, and oplDmetrilt. Of 
c;ounia, f you can not pay the Heellh Care S«vice wl be provided. ~. a 
nega!M balance wil show on your inmate account slallllment. Once you haw monies 
on your account. the appropriate deduction wtU be made for the Health Care Servlcea. 

P89e8 of12 

Older ill deli\l'el'ed, the conl9nts of your ordw will be V9liled In ~ presence. If theta is 
an enor wilh the order it win be n1tumed lo the canleen and the money ramoved from 
yo1.1r account re-a-edited. If your order is comtd you wlll be required to sign the 
Canteen 111Celpt. A copy of the receipt will be given to you and the original returned to. 
the Canteen. 

911 you algn tor.,. order that is lnconwct,, any money removed from JOU" .:count 
wtll not be re-credlfl9d for mlHlng or wrong Items dallvanNI. 

INMATE MAIL 

Inmates c:an write lo any non-lnam::erated Individual, but prior penniuian is requintd to 
correspond with . anoth.,- lncarcanlted penion in Nevada or in another •i.ta. 
Co""POfldence with Florance McCluN W0111en'a COfNCtlonal Center (FMWCCJ is 
limited kl lmmadiate famly (spo&Me, pat9rlts. grandparenls, sister Sid children). No 
money ~. personal chec:U or C8llh can be recaiwld through the mail. Al incoming 
conespondence should be addressed as fcllowa: · 

NAME AND NDOC # 
NAME OF INSTITUTION OR FACILITY 
PO BOX# 
CITY ANO ZIP CODE 

NDOC will not accept 3111 clau mall. Magazines and newspapers must be paid by 
subscription only. Books must have prior approval and be received from an approved 
vendar. Boob must be new and in paperback only. There is a liml d ten (10) boob 
ot ~ in an inmate's P' sion. All boob 9'1CI magaziMs 1118 subject to 
review by the Publication Revi- Conm.... Al lelt8rs must have a return address 
and contain papar only. No trinkets are alicMwl. Standard photographs (maximum 
size e· X 101 are allowed. Polaroid prints an1 acceptable only if baclca are nmoved. 
No more than ten (10) photos 11re alowed per envelope. All unaulhotlzed iCams 
~ will be 19tumed to the .mer at Ile Inmate's eJlpBMe. 

VISITATION 

Prior approval must be obtaiMd before you wil be allowed to have a prospective visitor 
placed on your visiting card. The visitor application process can talle 4 to 6 wems. 

Tho following are the step~ you must take to start the visitor application process: 

• You must obtaln a Visitor Application form (DOC 3000) from your Unit Officer 
or Unit Casewor1<er. 
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• You must mail the Visitor Application ID your pmspective vititor. 

• Onoe the Pf05P8clive visitor completes the application in its entirety they must 
retum the appfication to the address fisted on !he Visitor Application form or to 
you. 

• When the Visitor Appflcation has been filed out by the proapective VilitOf and 
retumed it Is then prooaesed and a detenninatian Is made whether the 
prospec:ti\le visitor meet the aileria for visitation as outlined in AR 719. · 

• If 1he prospedlve visitor has been approved he/she will be advised of the 
approval in writing by the NDOC. If the proepective visitor is denied hefshe 
wll be adviled d the denial in writing by the NOOC. You will a/SO be advised 
of approvals lll1d denials by your Jnstitullon V11iting Room Staff. 

Once your prospectiVe visitor has been approw!d he/She wiJI be placed on your 
Visiting Card and he/she wiU be .,,owed to vi&it you on your designated vislling day. 

•1MMEQ!ATE FAMILY MEMBERS UNDER THE AGE Of 11 MUST BE 
.ACCOMPANIED BY AN ADULT FAMILY MEMBER. IF THE ADULT FAMILY 
MEMBER IS NOT THE PARENT OR GUARDIAN. IltEY MUST HAVE NOTAftlZED 
WRITTEN PEftMISSION FOR THE MINOR IO VISIT. MINOR CHILPREN BETWEEN 
THE AGE§ Of 16 AHO 11 WILL BE ALLOWED TO VISIT Wf!HOUT AN ADULL 
BUT THEY MUSI PR£S£NT A NOTARIZED AUntORIZATION FROM A PARENT 
OF LEGAL GUARDIAN. 

--,NOIVIDUALS W!DfOVT PROPER PICTURE /DENT!F1CAT10N wtU. NQT BE 
PERMIUEJ> IO VISIT. 

""NO PERSON WHO HAS BEEN CONVICTED OF A FELONY IN THE STAJE OF 
NEVADA OR HAS SERVED TIME IN THE NDOC WIU,, BE ALLOWEQ TO VISIT 
UNLESS PRIOR WRITTEN APPROVAL IS RECEIVED FROM THE DIRECTOR. EX· 
FELONS fROM ontER STATES OR FEDERAL CQRRECTIONAL INSTITUTIONS 
MUST BE APPROVED IN WRrrJNG BY THE WARDENIDE31GNEE. PERSQNS ON 
PR09ATION OR PAROt.E MUST OBTAIN WRITTEN CONSENT FROM THEIR CASE 
SUPERVISOR BEFORE YISIDNO Will. BE CQNS!DEBED· PERSONS W!1H 
CHARGES PENDING AGAINST DIEM SHAµ BE DENIED YISffiNG PRIVILEGES 
UNLESS VISITATION IS APPBOVED BY THE DfR£CTOR/DESIGNEE. FORMER 
EMPLOYEES OF THE NDOC MAY REQUEST VISITING PRN!LEGE§ WIDf AN 
INMATE ON AN INDNIDUAL BASIS. THE REQUEST WILL BE SUMID'ED TO THE 
WARQENIQES!GNEE FOB INITIAL CONSIOERADON AND THEN JO THE OFFICE 
OF THE DIRECTOR FOR FINAL AePRQYAL BASED ON THE RECOMMENDATION 
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OF THE WARPENIQE9JONEE. NO CURRENT EMPLOYEE OF THE NDOC WIU. BE 
ALLQWeD JO VISIT ANY INMATE IN THE NDQC UNLESS WRJTIEN APPROVAL 
IS BECErYEQ fROM ntE DIRECTOR. 

-vtSIDNG DAD, HOURS. AND RULES VARY DEPENDING ON WHICH 
INSTIIlfTION OR FACILITY YOU ARE HOUSED AT. CHECK WlTH THE VISITING 
ROOM STAFF AT THE INSDTUDQN OR FACIUTY FOR YOUR scHEULED 
VISITING DAYS AND TIMES. 

FAILURE TO FOLLOW VISITING RULES MAY RESULT IN 
LOSS OF VISITING PRMLEGESU 

LAW LIBRARY 

A law library Is located at every major inatltution within the NDOC. Condensed Law 
Libraries are located at some minlnum custody facilities. 

Your access to the Law Library is determined by your custody level: 

• General popufallon inmataa and protec!MI 118g!eg8tion ilJmllteS are allowed 
dl'ect access to the law library. 

• SegregatiOn inmates are md allowed direct access to the Law l.l>rary. 
• CMU (death row inmates) are Dm allowed direc:t access to the law library. 

*AccN• to the Law Ubrary wfD vary betwMn lnetltutfons depending on Operating 
Procedure. At High Da.ert Stal8 Prt.on levels 1 and 2 general papulatlon inmatlls 
are allowed dlnict •cceM to the Law Library. 

The Law library con!ains relevant and u~ at8t8 ~ federal constitutional 
alalulDry, and ca1a-law materials; and applicable court rules, procedures, practice 
tJeatises, and digestl. Research rna1eriafs may be limited to those required for cr1minal 
appeals and conditions of confinement. 

If you are an indigent inmata Legal supplies wiU be provided to ycu once a month. You 
will be required to fiU out a bt'llH slip for lhe coat of the supplies. The charge for 
supplies wil be detennlned by each institution, or facility based on airrent canteen 
prices. 

Forms requinld by state and fedanil courts will be provided to you without charge. for 
praparalion and processing of your legal documents. 
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